STEP (Servicepersons Transition Examination Program)


MORE FREQUENTLY ASKED QUESTIONS:





Q:  Can I get my STEP physical at my local VA hospital rather than having to come all the way back to Louisville.





	A:	No.  This is a cooperative effort between Ireland Army Community Hospital, the Louisville VA Regional Office, and the Louisville VA Medical Center.  





Q:  My unit has already scheduled my phase II with Tricare.  What do I do now?





	A:	If you are eligible and have decided to file a disability claim with VA, then you should make arrangements to cancel your phase II through Tricare.  There is no need to take the Phase II both through Tricare then again through VA.





Q:  Will I get my Phase II physical today?  If not, when?





	A:	You will not receive your Phase II physical exam at the VA hospital in Louisville until about 30 - 60 days before your Permissive TDY or Transition Leave begins.





Q:  So if I participate in STEP I have to make a separate trip down here?





	A:	Yes.  It takes at least 14 days for the lab work you completed today to be processed and made available for Part II of your examination at VA.  In addition, some lead time is required to schedule your appointment with the VA Medical Center.





Q:  Why do I have to wait until 30 - 60 days before transition leave to get Part 2?   I want to get this out of the way ASAP.





	A:	We want to get the most accurate picture of your health as close to the date you leave service as possible. 





Q:  I can’t give you my medical record because I want to make copies first.





	A:	You don’t need to turn in your medical record to us today.  Only after you complete Phase II of your physical at the VA hospital in Louisville.  You have plenty of time to make copies.





Q:  I don’t have enough time left to participate.  What do I do if I still want to file a claim?  Am I going to be penalized because of this?





	A:	STEP is optional.  You can still file a disability claim with VA after you leave service at any VA office or with a service organization.  You just won’t be able to take advantage of STEP.  STEP is a streamlined method of filing your claim.  But if you can’t, or decide not to use it, and if you file your claim within one year after separation, the effective date of any disability benefits with VA will go back to your separation date.
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