STEP PROGRAM 


Frequently Asked Question





Q:  What is STEP?





	The Servicepersons Transition Examination Program (STEP) is a cooperative effort between the


	Defense Department and Department of Veterans Affairs allowing transitioning service


	members to receive one comprehensive physical examination at the VA Hospital prior to


	separation.  They also receive priority processing of their disability claim with VA.





Q:  Why would I want to participate?





	If you intend to file a disability claim with the Department of Veterans Affairs (VA), then you


	should consider this program.  While you could wait until after retirement or ETS to file


	your claim with VA, you would have to receive another physical examination and you


	will have to wait some time, in some cases over a year, to have your claim completed.





	By using the STEP program, both the Phase II portion of your retirement or ETS physical


	and the VA part of the physical are completed at the same time.  The VA office


	at Ft. Knox will begin working on your claim while you are on transition leave.  In most


	cases, your claim will be finished within 60 days after retirement or ETS and you will 


	know the results.





Q:  Who is eligible?





	If you have sustained any chronic illness, injury or disease while on active military service


	then you are eligible to apply.  





You must have at least 45 days remaining before you start your transition leave/permissive TDY  so we have time to make your appointment at the VA hospital.





Q:  How do I apply and where do I go from here?  





After your Phase I physical examination is completed, go to the VA office on post at the address below (be sure and take you Service Medical Records (SMRs). You will be given a STEP application package to complete before seeing a counselor.





When do I go to VA?  TODAY AT 1330.   Out of town service members will be seen the same day they take their Part I.  VA staff will make a future appointment for resident service members.





		YOU CAN ONLY ENROLL IN STEP BY REPORTING TO THE VA OFFICE





	Where is the VA office located on post?  		1109 B Spearhead Division Ave.
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