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Proper Method to Scan a DoD CAC ID Card: Chip Reader

Hold ID so that the chip area of the CAC is touching the scanner. The CAC can be held horizontally or vertically,
and it does not matter which direction the photo is facing. Key is to have the chip area of the CAC touch the
scanner. NOT Recommended as it is slower than the barcode reader.

*Note: The Chip Reader Option is only available when using a CAC. It will NOT work for
Retirees, Family Members, or Visitors. They will be required to use the Barcode Reader
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What will the Display Look Like? (DoD CAC ID CARDS Only)

Once you scan your ID, If Registered, you will be If not Registered, the If you successfully pass

the system will verify granted access: system will begin the the check, you will be

Registration: registration process. This Registered and granted
will take 3-7 seconds: access:
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*Note: If a DoD ID Card holder is not able to register in the Lane, Guard will visually inspect their ID Card and
determine if access will be granted, and provide further additional guidance.
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What If You have Passengers in your Car?

Many customers will have
one or more passengers in
their car. When this is the
case, you will NOT scan
your IDs at the pedestal.
Instead, you will puli
forward, past the pedestal
and stop adjacent to the
guard house. Hand the
guard ALL ID Cards of your
Adult Passengers, and
he/she will then hand scan
all of your IDs. *Note: Multi Passengers can use any open lane at any open ACP
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For More Information

ACCESS TO FORT KNOX: http://www.knox.army.mil/Garrison/des/psd/accesscontrol.aspx
AIE INFORMATION:

REAL ID INFORMATION: http://www.knox.army.mil/About/realid.aspx

FAQ:

CONTACT: Physical Security Division

502-624-1713
502-624-4788
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