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3. References.
a. Single Directorate of Information Management (SDOIM) Action Plan, 6 March 2006.

b. Fort Knox Single Directorate of Information Management (SDOIM) Transition Plan,
18 September 2007.

4. Support Personnel. Names and phone numbers of IT specialists, military IT service
providers, and contract IT specialists are listed on the NEC web site.

5. Responsibilities.

a. Information management officer (IMO). Units will designate personnel to serve as IMOs
in their areas. These IMOs will be listed on the NEC web site and will not have administrative
rights to the network unless exceptions are given by the NEC, but they will have sufficient rights
to support specific mission applications. The IMOs will serve as liaisons to the NEC and

perform the following duties:

(1) Report and track user requirements. Point of contact for the NEC Customer Support
Center (CSC) for IT services if the IT specialist is not available.

(2) Alert NEC of any network issues.
(3) Document and coordinate all IT requirements and system deployments with NEC.

(4) Maintain a list of current users and IT assets; they will provide guidance to users on
IT policies.

(5) Manage mission-unique systems, software applications, and data (not servers).
(6) Notify and coordinate with NEC prior to acquisition of any above-baseline
command, control, communications, and computers for installation management (C4IM) services

or non-baseline C4IM services that are mission requirements.

(7) Identify, validate, and negotiate C4IM above-baseline and mission-specific service,
delivery, and support requirements with NEC.

(8) Implement and enforce IM/IT policies and procedures within their organization, in
coordination with the local NEC and appropriate information assurance management personnel.
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