
 
 

 

U.S. ARMY RESERVE WARRIOR and FAMILY CENTER   

(AR-WFAC) RECOVERY COORDINATION PROGRAM 

RECOVERY CARE COORDINATOR (RCC)  

FACT SHEET 

What is the Army Reserve Warrior and Family Assistance Center (AR-WFAC)?  

The Army Reserve Warrior and Family Assistance Center (AR-WFAC) are a team of mobilized Army 
Reserve Soldiers working at the Headquarters of the US Army Reserve Command in Atlanta, Georgia. 
Team members have a wealth of experience and a wide variety of military specialties. But even more 
important, each of us has a deep personal commitment to provide the care and compassion that you 

deserve when you contact us. 

What is the mission of the Army Reserve Warrior and Family Assistance Center?  

The mission of the AR-WFAC is to provide support and guidance to Wounded, Ill, and Injured Army 
Reserve Soldiers and their Families regarding available benefits and entitlements as they transition 

through the medical care system.  

What is a Recovery Care Coordinator (RCC)?  

A RCC is a member of the AR-WFAC team that advocates and supports Recovering Service 
Members (RSMs), Army Reserve Wounded, Ill, and Injured Warriors and their Family members or 
designated representatives by ensuring non-medical needs are met through all the phases of the 

Continuum of Care. 

Which population does this program serve? 

The populations served by the RCC serve are Wounded, Ill, and Injured Warriors and their Families: 
Troop Program Unit (TPU), Active Guard Reserve (AGR), Individual Mobilization Augmentee (IMA), 

Individual Ready Reserve (IRR), Retirees and Veterans. 

How can this program assist Recovering Service Members Wounded Warriors and their 
Families? 

The AR-WFAC advocates for the RSM, Wounded Warriors and their Families, providing support and 
advice during the entire Continuum of Care which includes: Recovery, Rehabilitation and Reintegration 

phases. The program also provides assistance in navigating Federal and State systems and helps 
connect Wounded Warriors and Families with the necessary financial, educational, employment, legal 
and medical resources.  RCCs can provide links to valuable Federal programs, including healthcare, 

retirement and disability compensation, transition assistance, VA adaptive housing and vehicle 
assistance, VA education and training, VA vocational rehabilitation and employment, and certain 

Department of Labor programs. 

 
Where can I find more information?  

Email the Army Reserve Warrior and Family Assistance Center (AR-WFAC) at 
AR-WFAC@USAR.ARMY.MIL  or call 1-866-345-8248 or call,  404-457-2587.  


