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While our top priority is providing world-class customer service to 
the Soldiers and family members here at Fort Knox, occasionally 
you have to take care of those that put in the hard work behind the 
scenes.  With summer coming to a close and children soon to be 
heading back to school, we will be holding our annual 
Organizational Day on Thursday, the 25th of July.  On that day we 
will be closed from 1200-1600.  We apologize for any 
inconvenience.    

Hours of Operation: 
Mon-Fri – 0800-1600 
Open during Lunch Hours 
 

Daily Briefings 
Separations = Tues, Thurs – 1300 
Retirements = Mon-Fri – 1130 
In-Processing = Mon-Fri – 0800 
*Check daily schedule posted in Bldg 1384 @ Finance Office 
*All briefings are held in the Briefing Room, in the basement of the 

One-Stop 
 

Office Hours for Submitting UTL’s: 
 

Customer Service Supervisor, (502) 624-8604 
 

Mon-Fri – 0800-1200 
 

All documents must be submitted on a Unit Transmittal Letter 
(UTL). 

 

There is a 50 document limit per UTL (unless turning in Block 
Leaves then TL may contain 100 DA 31’s).  No TL’s accepted on end 
of month military paydays so we can assist any “No Pay” due 
Soldiers. 

 

Friendly Reminder to S1 Clerks: 
When a new Commander arrives or Delegation of Authority is 
authorized, please submit a new access roster and DD 577 card 
(Signature Approval Card) to finance as soon as possible to prevent 
interruption of service to the Soldiers of your unit.   
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TSP WARNING! 
 
 
 
 
 
 
 
 
 

Adjustment to Retirement/Separation 
Accounts 

   

 

  

 

Restricted Airfare Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Power of Attorney Highly Recommended 
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The Federal Retirement Thrift Savings Board advises against using 
any third-party mobile apps that reference the Thrift Savings plan  
(TSP).  TSP does not endorse these apps which require login 
information that could result in a security risk to your account.  
Keep checking the TSP website (www.tsp.gov) on this and other 
ways you can help protect your account 

Furlough Side-Effects 

The much-talked about 

furloughs have finally kicked in.  

Due to the sequestration and 

furloughs that are in effect, the 

DMPO will be at minimal 

staffing on Mondays and 

Fridays.  Please understand that 

we are doing the best we can to 

get to you in a timely manner 

and will continue to provide 

world-class customer service.  

Thank you in advance for your 

patience! 

The L Funds, or "Lifecycle" funds, use professionally determined investment mixes that are tailored to 
meet investment objectives based on various time horizons.  The objective is to strike an optimal balance 
between the expected risk and return associated with each fund. 

 

Many DoD travelers frequently ask why they can't use low airfares 
that they find on Internet travel sites such as Travelocity and Kayak.  
The truth is, under the right circumstances, travelers can purchase 
lower-cost restricted airfares for official travel.  However, DoD 
policy requires tickets for official travel be purchased through the 
contracted Commercial Travel Office (CTO).  In order to purchase 
the lower-cost tickets, they must first get approval from their travel 
Authorizing Official (AO).  Another tool that will assist with 
determining if the use of restricted airfare is feasible is the 
Restricted Airfare Checklist, and can be found in the Joint Travel 
Regulations (JTR) Appendix H.  The checklist must be completed by 
an AO when approving use of this type of fare.  Safe travels! 

There are times when spouses, parents and even tax preparers need 
to talk with us regarding pay issues for our military customers.  By 
law, we must respect the privacy of all our military members and 
cannot discuss any aspect of their pay unless you have a valid power 
of attorney.  Discuss this with your chosen representative and a 
member of your legal assistance team. 

Effective immediately, the “Request Memo” will no longer be 
accepted as an appropriate document when adjustments are 
made to a Soldier’s Separation/Retirement account.  The 
DMPOs must have the DD Form 215 to make adjustments to the 
Soldier’s account. 

 

http://www.tsp.gov/


 

 
 

 

Interest Rate Change on Debt Collections 
 
 
 
 
 
 

 
 
 
How Much of my Money can be Garnished for 
Commercial Debts? 
 

MyPay Password Requirements 
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Every six months the interest rate for debt collections is reviewed.  
For July 2013 through December 2013, the interest rate will be 
1.75% for debt collections when a Soldier requests debt proration.  
This rate is established under the Contract Disputes Act and is 
referred to as the “Renegotiation Board Interest Rate,” the 
“Contract Disputes Act Interest Rate,” and the “Prompt Payment 
Act Interest Rate.” 

 

Some of you have been asking why MyPay’s passwords are more 
complex and expire every 60 days. MyPay, like all DFAS systems, is 
a part of the DoD network and must follow DoD’s cyber security 
requirements. While the new password rules can be a challenge, 
there is the bonus that your personal and pay information now has 
greater protection from potential, unwelcomed intruders. Learn 
more at: http://go.usa.gov/bnNJ. 

 

 

Dual-Military FSGLI 
Change 

If you are a military member 

married to another military 

member, a recent change to the 

law eliminates automatic 

enrollment of your spouse in 

Family Servicemembers' Group 

Life Insurance (FSGLI).  To find 

out more, including what to do 

if you want FSGLI coverage, 

check out: 

http://www.dfas.mil/militaryme

mbers/paydeductions/fsgli/inser

vicefsgli.html. A maximum of 25 percent of your disposable pay can be 
garnished for a commercial debt. Disposable pay is defined as 
gross pay minus authorized deductions. Authorized deductions 
include, but are not limited to, applicable federal, state and 
local taxes, health insurance premiums, normal life insurance 
premiums, normal retirement contributions, including 
contributions to TSP, and debts owed the United States 

http://go.usa.gov/bnNJ
http://www.dfas.mil/militarymembers/paydeductions/fsgli/inservicefsgli.html
http://www.dfas.mil/militarymembers/paydeductions/fsgli/inservicefsgli.html
http://www.dfas.mil/militarymembers/paydeductions/fsgli/inservicefsgli.html
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¢ƘŜ CƻǊǘ YƴƻȄ 5ŜŦŜƴǎŜ aƛƭƛǘŀǊȅ tŀȅ hŦŦƛŎŜ ǿŜƭŎƻƳŜǎ ŀ ƴŜǿ   
{ǳǇŜǊǾƛǎƻǊ ǘƻ ǘƘŜ CƻǊǘ YƴƻȄ /ƻƳƳǳƴƛǘȅΦ  ¢ƘŜȅ ƻǾŜǊǎŜŜ 
/ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜΣ aƻōƛƭƛȊŀǘƛƻƴ ŀƴŘ 5ŜƳƻōƛƭƛȊŀǘƛƻƴΣ Soldier
Readiness Processing, Special Actions and the Processing area.

 
As a quick reminder, Unit Commander’s Finance Reports are due 
back on the 10th of every month.   If the 10th falls on the weekend, 
the report is due back on the last business day before the 10th.  
Please make sure all documents are submitted to our office in a 
timely manner.   Thank you! 

Defense Military Pay 
Office 

 Bldg 1384, 25 W Chaffee Ave, Ste 107 
(502) 624-6406  
(502) 624-5060 - fax 

Providing World-Class finance 
support to the Fort Knox 
Community
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